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This refers to things used in
daily life. It is often used to
refer to accessories and/or
clothes.
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Conversations with a shop attendant
and/or doctor

5ERHEESHIE

T1AH| Zi240 |Lt 2 A LSt 55}

EEPEELE LOF &tgg’gt:@} Lt?iﬁﬁ?&%;ﬁ&ﬁ? LT,
FRENOBETLEDNBRBIENTH LFRITT,

Here you will practice conversations in social contexts in line
with various purposes, such as with a shop attendant or doc-
tor. It’s helpful to get used to expressions frequently used in
each scenario.
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(The first time at a reception
desk of a hospital)

A:

B:

Excuse me. It’s my first time to
come to this hospital.

It’s your first time here, right? In
that case, please fill in the registra-
tion form here and bring it back up
with your health insurance card.

: OK.

: Also, here, would you write as much

as you can about your symptoms?

ﬂ (At a hospital)

A

B:

A

B:

: What are you here for?

Recently I feel fatigued somehow
and I often get a headache.

Isee... Do you have a temperature
today?

No, it’s 36 C, so an average tem-
perature. ButI feel sluggish and am
zoned out.

B (At a hospital, after the medical
examination)

A

B:

A

B:

Please take this file and submit it
to the cashier.

Yes. By the way, can I receive med-
ications at this hospital?

:1 am sorry. All medications are

provided at pharmacies outside the
hospital.
I see. I understand.

ﬂ (At a convenience store or home
delivery center)

A:

B:

A

B:

Um, I would like to send this package.

Sure. Then, please fill in this shipping
label.

: Um...this is breakable.

OK. In that case, place a circle where
it says breakable.

B (Receiv ing a delivered package)

A:

B:

A:

B:

Ms. Takada, some registered mail
for you. Please acknowledge receipt
here.

Well...I don’t have a seal with me
but would it be OK to sign for it?
Sure, that is OK. (Signs the slip)

Here you go. Thank you.
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n (In a taxi)

A:

If you turn left there, there is a bank
at the end of the street, so please
stop there.

: Miss, [ cannot turn left here. Itisa

one way street.

: Oh, then this is good, please stop

here.

: Yes, certainly.

ﬂ (Calling a restaurant)

®m > ®™ >

: Hello, this is Tanaka, I have a res-

ervation at 8 tonight.

: Yes, Mr. Tanaka, right? We have a

reservation for 3 people.

: Actually, there is going to be one

more person, will that be OK?

: T will check right away, please hold

for a moment.

E) (Ata station, the train is delayed)

A:

B:

Excuse me, T would like to go to
Shibuya...

Shibuya, right? Then take this train
to Shimbashi and transfer to the
subway there.

: OK, transfer at Shimbashi, right?

: Yes, that’s right. Also give this

transfer ticket to a station attendant
in Shibuya.

n (At a station, the train is delayed)

A
B
A
B

: Excuse me, I'd like to obtain a de-

layed certificate.

: The person in charge is distributing

them near the ticket gate over there.

: Over there. I see.

: We are sorry for the inconvenience.

m (At a massage shop)

A:
B:

A

Excuse me, but can I get in now for
massage?

Yes. Which course would you like
to go for?

A whole body massage course, for
30 minutes please.

: Yes, certainly. Do you have a cou-

pon for our shop?
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as recognition of receipt, and
it is usually the family name
only. It is frequently used to
accept delivered goods or for
procedures with documents,
etc.
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This is an abbreviation of “&j
EIREYE,” or “transporta-
tion transfer ticket.” It is a
boarding ticket distributed to
passengers so they can use
alternative transportation
when a train or bus is delayed
or stopped due to an accident,
etc. Itis valid for that day only.
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This is a certificate issued by
the operator to certify that
there is a delay with trains or
buses.
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This refers to goods or a pres-
ent for someone.
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This is a paper affixed on a
present for formal celebration.
The “®O U (decoration)” and “
75| (cord)” are printed on the
paper.
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This counter provide various
customer services, and is of-
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This is an abbreviation of “&
I %JLX— (energy conserva-
tion).” It means to conserve
energy.
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This is an abbreviation of “1 X
— ¥ F 1 > ¥ (image change).”
It means that a person chang-
es his/her hairdo or wears dif-
ferent clothes than usual,
creating a different image.
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This refers to reaching the
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bank, etc. It is needed to cre-
ate a bank account or with-
draw deposits.
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